
Appendix B

Socialization Analysis Scheme: (Definitions and Examples)  
--for Case Study: Does Socializing Enhance Learning Outcomes in Online Settings? 

· Code transcripts from two online classes, using the following Scheme.

· Then Count the frequencies, Get a Socializing Score for Each Student(Correlate with their Grades

	1. Acknowledgement
	Recognizing or acknowledging the helpfulness, ideas, comments, capabilities and experiences of other.
- "Sounds like quite the experience you have."

	2. Agreement
	Expressing agreement; connecting sympathetically with the views of another participant.
- "I agree that each media has a strength and weakness."

	3. Apology, self-criticism
	Any form of apology.

	4. Closing
	Ending the post with some closing summary or leave-taking convention.
- "Cheers." - "All the best."

	5. Emoticon
	Using an emoticon in a post to provide tone.
- (in my humble opinion ;-) ) [This includes a closing]

	6. Horizontal questions
	Questions which do not have a "correct" answer, but for which discussion might produce consensus or deeper understanding of the problem.
- "What is a 'learning technology' after all?"

	7. Humour
	Some effort at humour (may be self-deprecating or ironic).
 - "I still want my 5% - grinz."

	8. Inviting
	Inviting agreement, sympathy or comment from others.
- "What do you think?" - "Thoughts?"

	9. Referential statement
	Statement which makes specific reference to the content of a comment posted by another participant.
- "The impact you asked about is difficult to identify."

	10. Rhetorical question
	Posing a rhetorical question.
- "How can strategic plans survive?"

	11. Salutation
	An expression of greeting, usually at the opening of the posting.
- "Hi, [name]," - "[Name] and [name], …"- "Hi, all."

	12. Signature
	Ending a post with the writer's signature or a nickname.

	13. Thanks
	Expressing thanks to another participant, or thankfulness for another's behaviour or views.
- "Thanks for getting me thinking about it."
- "Thanks for the information on the paper we discussed."
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