	- Interviewer (Laura)
	Interviewee (Lopita)
	Coding

	Hello, Lupita this is Laura one of your favorite clients.
	- Laura, "La Morenita"! Yes, I remember you.


	Greeting; personal connection; history

	-I am doing an investigation about new computers users, I know you just bought a new computer for your business. Will you tell me your experience with your new toy?
	Yes. My daughter bought for me, she said it would make my life easier, but "dios mio" I think it complicated my life!
	Frustration; problem/conclusion; needs for help

	-What did you do after the technician installed your computer? 
	-I didn’t want to touch the computer I feel like I was going to break it. After some hours I finally turned it on.
	Fear of using it; description of experience

	-How did you feel when you were on your own trying to use the computer? 
	 -I feel like stupid. I told my daughter I am too old for this technology, I prefer my Olivetti.
	Lack of confidence; fear of change

	-What about the computer has been difficult for you to learn?
	- -The mouse thing, I still can’t catch on it I don’t understand the two buttons. 

First I thought it was like a play or pause for the CD. But my daughter told me I can use the mouse to underline or something like that. 

I do not know, what I do right now. Both could make "click". One of my first solutions to use the mouse was to lift the mouse with my right hand and just move the ball with my left ring finger, so it would be easy to tell the direction I wanted for the cursor to go.
	Problem in using mouse
Confusion with other technology; 

Prior experience

Problem; solutions she tried; negative experience; fear of using




