Computer Information Systems Survey 4/25/02 12:48 PM

Thanks for your willingness to complete this survey.

The Computer Information Systems department at Cuyamaca College is in the midst
of departmental evaluation. Your responses will help the department learn more
about the students it serves, how well it meets your academic needs, and the
constraints or barriers you face in attending class.

All information will be reported in the aggregate (group format); your individual
responses and any individual identifiers will remain confidential. All data will be
managed by the evaluator; no one at Cuyamaca will have access to the data.

Whether you are a current or former student, your opinions about your educational
experience are important. The survey will take about 10 minutes to complete. Just
click Submit when you are ready to send.

Email address |

Background Information

Into which age range do you fall?
O 15-18
019-25
O 25-40
O 40-55
O 55+

What is the highest degree you've earned to this point in time?
O GED
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O High school diploma
O Associates degree
O Bachelors degree

O Masters degree

O Doctorate

O Other

Which of the following best describes your living situation?
O Single, living alone or with roommates
O Married or living with a partner
O Living (alone or married) with an extended family
O Other

Do you have children at home?
OYes
O No

If yes, how many? [

Are you currently working?
O Yes, full-time
O Yes, part-time
O No

What types of activities keep you busy when you're not at school? (Check
all that apply)

1 Job

L Volunteer/community work

L1 Sports/athletics

Ll Religious activities (e.g. church choir)

U Children/family

U Other |

Enrollment Data

Which of the following best describes your student status?
O Current high school student
O Transfer student from another community college
O First-time college student
O Returning student (previous college experience)
O Former student/graduate of CIS at Cuyamaca College
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When did you take your first Computer Information Systems (CIS) class?
(month/year, e.g. 1/02) |

How many CIS classes have you already completed? [

How many units are you taking this semester?
O 4 or fewer
O5-8
09-11
O 12 or more
O Former student/graduate, not taking classes

What type of class(es) are you taking?
O On campus
O Online
O Both
O Former student/graduate, not taking classes

How did you initially find out about the CIS program?

I

Which of the following best describes why you're taking classes in the CIS
department?

O Seeking degree in Web Development

O Seeking degree in Networking

O For personal interest and enrichment

O Opportunity for ongoing professional growth and skill development

O Other |

Which of the following best describes what you plan to do after
completing classes in the CIS department?

O Transfer to a local 4-year university (in San Diego County)

O Transfer to a 4-year university outside the local area

O Seek a new/first job

O Seek a career advancement or promotion

O Seek a job in a completely different field or area

O Keep my current job, but perform it better/differently

O Start a business (alone, or with one or more partners)

O Other |
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About the Department

4/25/02 12:48 PM

When completing this section, consider your overall educational
experience in the CIS department at Cuyamaca College, not particular

classes or individual instructors.

Please select the response that best describes your opinion about the

courses in the CIS department.

Availability of open sections offered on
campus

Availability of open sections offered
online

Time which classes are offered
Size of class (enrollment numbers)

Choice/variety of classes offered
semester to semester

Please select the response that best describes your

facilities in the CIS department.

Number of computer labs

http://et.sdsu.edu/Ikillpatrick/cissurvey.htm

Not at all

adequate

@)

© O O O

Not at all
adequate

e)

© OO0 O O

More than Don't

adequate Know
@) @) @)
@) @) @)
@) @) @)
O @) @)
O @) @)

opinion about the

More than Don't
adequate Know
O O O

Page 4 of 8



Computer Information Systems Survey

Computer lab hours
Computer lab support

Operational state and maintenance of
computer labs

Newness/recency of computer lab
equipment and software programs

Classroom technology (e.g. projectors,
sound system)

Please select the response that best describes your opinion about the

instructors in the CIS department.

Competence, knowledge of subject
matter

Method of instruction
Interest in student success
Willingness to help students

Variety of contact options
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Please read the following list and indicate the three areas which are
most important to you and the three areas which are least important to
you.

Least Most
Important Important

[ D Availability of open sections offered on campus

U (] Availability of open sections offered online

[ L Time which classes are offered

[ D Size of class (enrollment numbers)

U (] Choice/variety of classes offered semester to semester
U U Number of computer labs

[ (| Computer lab hours

[ i Computer lab support

L U Operational state and maintenance of computer labs

[ D Newness/recency of computer lab equipment and software programs
U (] Classroom technology (e.g. projectors, sound system)
L U Competence, knowledge of subject matter

[ O Method of instruction

[ i Interest in student success

L L Willingness to help students

[ (| Variety of contact options

Preferences

What type of course do you prefer?
O Campus
O Online
O Both
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What time do you prefer to take classes?
O Morning
O Afternoon
O Twilight (4-7 pm)
O Evening
O Weekend

Where do you prefer to work on class assignments?
O Computer lab
O Home
O Elsewhere

If you prefer to work in the computer lab, how often do you:
Use the computer lab?
O About once a month
O Several times a month
O About once a week
O Several times a week
O Every day

Experience technical difficulties with the computer equipment?
O Rarely, if ever
O Once in a while
O Frequently
O Always

Experience difficulty with lab staff
(e.g., inability to help you with your assignments, resolve technical
problems)?
O Rarely, if ever
O Once in a while
O Frequently
O Always

How do you prefer to contact your instructors?
O Face-to-face (office hours)
O Phone
O Email

How often do you contact your instructors?
O About once a month
O Several times a month
O About once a week
O Several times a week
O Every day
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Last Section!
Would you be interested in participating in a focus group regarding your
experience in the CIS department at Cuyamaca College?
OYes
O No

If yes, indicate your preference.

Time of Day Day
@) Morning @) Monday-Thursday
O Afternoon O Friday
O Twilight (4-7 pm) O saturday
Evening O sunday

Would you be interested in being notified when the executive summary of
this study is available?

OYes

O No

You are finished! Just click submit.

Thank you for your time and for participating in this survey.
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