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Citations

When you use 5 words or more from a book or article (in the same order), you must follow the quoting format described in this section.

Short quotes (39 words or fewer):

Examples:

Mercer (1995) further advocated that both repartee and humor should be incorporated into teaching and learning because “they provide the interpersonal, emotional basis for the guided construction of knowledge” (p. 52). 

-OR-

Repartee and humor should be incorporated into teaching and learning because “they provide the interpersonal, emotional basis for the guided construction of knowledge” (Mercer, 1995, p. 52). 

Long Quotes (40 words or more):

Examples:

McCarthey and McMahon (1992) found that the three types of learning differed along the dimensions of knowledge, the zone of proximal development, and the types of discourse. 

Each of these types of peer interaction can be viewed as falling along a continuum from transmission to transformation of knowledge, from more static roles to dynamic and fluid roles of the knowledgeable other, and from unidirectional to multidirectional types of discourse. (p. 33)

-OR-

Each of these types of peer interaction can be viewed as falling along a continuum from transmission to transformation of knowledge, from more static roles to dynamic and fluid roles of the knowledgeable other, and from unidirectional to multidirectional types of discourse. (McCarthey & McMahon, 1993, p. 33)

In-text citations:

· Cite sources by the authors’ last names only.

· Cite only those sources you have accessed directly.

Examples:


One Author:

The topic intrigues because emotion and engagement, we believe, have potential to enhance persistence and reduce dropout rates online, a critical problem facing many organization with high hopes for technology based learning and work (Rossett, 2000). 

Two or more authors:

McCarthey and McMahon (1992) stated the need for further research to investigate the nature of relationship between the types of interactions and the tasks in which students are engaged.   

Authors with the same last name: (include the authors’ initials).

R. D. Luce (1959) and P. A. Luce (1986) also found…….   

Group as author, and No date:

What is NIE? (n.d.) Vienna, VA: Newspaper Association of America. Retrieved March 16, 2001, from the World Wide Web: http://www.naa.org/foundation/nie.html 


Repeated Citations

Note that the first time you refer to a work, you must include all names (less than 6) and the year of publication. If mention the author(s) again within the same section of the paper, you do not need to include the year.

Use of et al. (short for the Latin, et alii, meaning “and others.”)

If the work you are citing has three authors or more, you must include all names and the year the first time you mention the work, but afterwards, you may refer to the piece using “et al..”

In the case of 6 or more authors, use the following parenthetical citation each time (including the first time) the work is cited: (Kneip et al., 1993)

Examples:

Many researchers (Derry, DuRussel, & Schalger, 1999; Greeno, 1998, Mercer, 1995; Wang, 2000-cited by alphabetic order) found exploratory talk to be particularly valuable for constructing shared knowledge among discussants. Many productive communities continually engage 

in exploratory talk, marked by negotiation and argumentation (Derry et al., 2000).

To Cite secondary-resource correctly:

The major characteristics of computer-mediated communication are time and place independence, interactions among various combinations of individuals, and an absence of communication cues found in face-to-face interactions (Harasim in Althaus, 1997).

Note: Harasim is a secondary resource. Don't include her in the reference, but include Althaus.

Reference List (not bibliography) (www.apastyle.org)

· Place the title “References” at the top of the page. Center the title.

· List all sources that are cited in the paper.

· Place the references in alphabetical order by the authors’ last names.

· The first line is typed flush with the left margin, and any additional lines are indented as a group a few spaces to the right of the left margin (this is called a hanging indent
· Double-spaced.

Examples of References: use italics, out-dent line 

Journal article, volume and issue number:

Anderson, P. (1983). Decision making by objection and the Cuban missile crisis. Administrative Science Quarterly, 28 (2), 202-222.

Journal article, volume number only:

Yinger, R. J. (1980). A study of teacher planning. Elementary School Journal, 80, 107-127.

Entire book:
Handhold, A, Tieshirt, B., & Techy, C. (1978). The impact of technology on K-12 education. Beverly Hills, CA: Sage Publications.

Aronson, E., Blaney, N., Stephan, C., Sikes, J., & Snapp, M. (1978). The Jigsaw classroom. Beverly Hills, CA: Sage Publications.

Chapter from an edited book:

Barnes, D. (1976). Language in the secondary classroom. In D. Barnes, J. Britton, & H. Rosen (Eds.), Language, the learner and the school (pp. 12-41).. Harmondsworth: Penguin.  [Please note that page numbers are cited differently comparing to journal articles]
Article from a conference proceeding (same as edited book chapter): [new]
Laffey, J, Wang, M., Tupper, T., & Wangemann, P. (2000). The Internet-Based Shared Environment for Expeditions. In B. Fishman & S. O'Connor-Divelbiss (Eds.), Proceedings of the Fourth International Conference of the Learning Sciences (pp. 230-231), 2000, Ann Arbor, Michigan. Mahwah, NJ: Erlbaum. 
Or in the Journal Style (if the proceedings are published regularly):

Cynx, J., Williams, H. & Nottebohm, E. (1992). Hemispheric differences in avian song discrimination. Proceedings of the National Academy of Sciences, USA, 89, 1372-1375.
Online Resources: (5th edition style)

Visit : http://www.apastyle.org/elecsource.html for more Reference examples

General Form for Electronic References

Online periodical: 

Author, A. A., Author, B. B., & Author, C. C. (2000). Title of article. Title of Periodical, xx, xxxxxx. Retrieved month day, year, from source. 

Online document: 

Author, A. A. (2000). Title of work. Retrieved month day, year, from source. 

The most common source--Article in an Internet-only Journal: [new]
Wang, M. J., Laffey, J., & Poole, M. (January, 2001). The construction of shared knowledge in an Internet-based shared environment for Expeditions (iExpeditions). International Journal of Educational Technology, 2(2), Retrieved September 27, 2002, from http://www.outreach.uiuc.edu/ijet/v2n2/v2n2feature.html  

Electronic Copy of a Journal Article Retrieved from database (A full-text article): [new]
Borman, W. C., Hanson, M. A., & White, L. A. (1993). Role of early supervisory experience in supervisor performance. Journal of Applied Psychology, 78, 443-449. Retrieved October, 23, 2000 from PsycARTICLES database.

Electronic Copy of a Journal Article Retrieved from database (An abstract): [new]
Wang, M. J. & Ritchie, D. (2002). It is hard to have a sense of humor after dinner. Journal of Teaching Excellence, 22, 10-30. Abstract retrieved October 1, 2002 from ERIC database.
Article in An Internet-Only Newsletter

Glueckauf, R. L., Whitton, J., Baxter, J., Kain, J., Vogelgesang, S., Hudson, M., et al. (1998, July). Videocounseling for families of rural teens with epilepsy -- Project update. Telehealth News,2(2). Retrieved from http://www.telehealth.net/subscribe/newslettr4a.html1  

Internet Articles Based On a Print Source

At present, the majority of the articles retrieved from online publications in psychology and the behavioral sciences are exact duplicates of those in their print versions and are unlikely to have additional analyses and data attached. This is likely to change in the future. If you have viewed the article only in its electronic form, you should add in brackets after the article title "Electronic version" as in the following fictitious example: 

VandenBos, G., Knapp, S., & Doe, J. (2001). Role of reference elements in the selection of resources by psychology undergraduates [Electronic version]. Journal of Bibliographic Research, 5, 117-123.

If you are referencing an online article that you have reason to believe has been changed (e.g., the format differs from the print version or page numbers are not indicated) or that includes additional data or commentaries, you will need to add the date you retrieved the document and the URL. 

VandenBos, G., Knapp, S., & Doe, J. (2001). Role of reference elements in the selection of resources by psychology undergraduates. Journal of Bibliographic Research, 5, 117-123. Retrieved October 13, 2001, from http://jbr.org/articles.html  

*** Note the punctuation, capitalizations, and spacing in the above examples. These rules are part of APA format, and should be followed.

*** It is OK to make the reference list with a software program like EndNote. But I strongly recommend you to get hands-on experience without relying on any software.

Citing online resources: direct quotes

The study specifically addressed the emotions associated with studying online, their teaching-learning contexts, and “the practical implications for teaching and learning online” (Section VI, ¶ 1).  ¶--symbol for paragraph.
Additional Information:
Nonperiodical documents on the Internet

77. Stand-alone document, no author identified, no date

GVU's 8th WWW user survey. (n.d.). Retrieved August 8, 2000, from 

 http://www.cc.gatech.edu/gvu/usersurveys/survey1997-10/  

· If the author of a document is not identified, begin the reference with the title of the document. 

78. Document available on university program or department Web site 

Chou, L., McClintock, R., Moretti, F., Nix, D. H. (1993). Technology and education: New wine in new bottles: Choosing pasts and imagining educational futures. Retrieved August 24, 2000, from Columbia University, Institute for Learning Technologies Web site: http://www.ilt.columbia.edu/publications/papers/newwine1.html  

· If a document is contained within a large and complex Web site (such as that for a university or a government agency), identify the host organization and the relevant program or department before giving the URL for the document itself. Precede the URL with a colon. 

The Following information is from www.apastyle.org:

“Authors using and citing Internet sources should observe the following two guidelines: 

1. Direct readers as closely as possible to the information being cited; whenever possible, reference specific documents rather than home or menu pages. 

2. Provide addresses that work.” 

Internet Resources:

“articles from periodicals (e.g., newspaper, newsletter, or journal); they may stand on their own (e.g., research paper, government report, online book or brochure); or they may have a quintessentially Web-based format (e.g., Web page, newsgroup).” 

“At a minimum, a reference of an Internet source should provide a document title or description, a date (either the date of publication or update or the date of retrieval), and an address (in Internet terms, a uniform resource locator, or URL). Whenever possible, identify the authors of a document as well.” 
The components of a URL are as follows: 

[image: image1.png]Protsol Hostpame. Path o document

/. apa.org/monitorfoct00iworkplace.htm





“Test the URLs in your references regularly when you first draft a paper, when you submit it for peer review, when you're preparing the final version for publication, and when you're reviewing the proofs.”
Citations in Text of Electronic Material (http://www.apastyle.org/electext.html)
“To cite a specific part of a source, indicate the page, chapter, figure, table, or equation at the appropriate point in text. Always give page numbers for quotations (see section 3.34). Note that the words page and chapter are abbreviated in such text citations: 

  (Cheek & Buss, 1981, p. 332)
  (Shimamura, 1989, chap. 3) 

For electronic sources that do not provide page numbers, use the paragraph number, if available, preceded by the paragraph symbol or the abbreviation para. If neither paragraph nor page numbers are visible, cite the heading and the number of the paragraph following it to direct the reader to the location of the material (see section 3.39). 

  (Myers, 2000, ¶ 5)
  (Beutler, 2000, Conclusion section, para. 1)” 

